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CITIZENS CHARTER

ThemainobjectiveoftheexercisetoissuetheCitizen'sCharterofanorganizationistoimprovethequality
ofpublicservices.ThisisdonebylettingpeopleknowthemandateoftheconcernedOrganization,howon
ecangetintouchwithitsofficials,whattoexpectbywayofservicesandhowtoseekaremedyifsomethingg
oeswrong.TheCitizen'sCharterdoesnotbyitselfcreatenewlegalrights,butitsurelyhelpsinenforcingex
istingrights. ThiswebsiteprovidesthedetailsofCitizen'sCharteroftheOrganizationsofNimraEducatio

nalSociety.

ACitizens'CharterrepresentsthecommitmentoftheOrganizationtowardsstandard,qualityandtimefra
meofservicedelivery,grievanceredressmechanism,transparencyandaccountability.

OURMOTTO-QUALITYCAREWITHHEALINGTOUCH

This charterseekstoprovideaframeworkwhichenablesouruserstoknow

StandardsofService

A ThisisaMedicalCollegeandHospitalforteachingandeducationandMultispecialtypatientcarehos
pital.

Itprovidesmedicalcaretoallpatientswhocometotheteachinghospital;
Standardsareinfluencedbypatientsloadandavailabilityofresources;

Yetweinsistthatallourpatient/relativereceivecourteousandpromptattention.



CITIZENS CHARTER

Locations

A ItislocatedonVijayawadatoHyderabadonMainNH9.Thishospitalhas-
Doctors:morethan125(includingresidents).

Nurses:190(Includingsupervisorystaff).
Beds:350TeachingBeds25CasualtyBeds

Doctorswearwhiteapronswithhospitallogosandnursesareinuniform.

- > > >

AllStaffmemberwearidentitycardsissuedbythehospitalauthorities.

Generallnformation
Enquiry,ReceptionandRegistrationServices

Thiscounterisfunctioningroundtheclock.

Locationguidemapshavebeenputupatvariousplacesinthishospitalforeasyaccessibilitytopatientand
thereattendents.

Colourcodedguidelinesanddirectionalsignboardsarefixedatstrategicpointsforguidance. Telephone
enquiriescanbemadeovertelephonenumbers24Hours:0866-6545454&6500000Fax:0866-
2882852.

Tollfree:-180042500786

Casualty&EmergencyServices
AllCasualtyServicesareavailableroundtheclock.

A CMOandDutyDoctorisavailableroundtheclock.

A Specialistdoctorsareavailableoncall.

A EmergencyservicesareavailableforallspecialtiesaslistedintheOPDServices.
A

EmergencyOperationsaredonein

OTlocatedongroundfloorofl-Blockbuilding.

EmergencyOperationTheatreisfunctionedroundtheclock.Inseriouscases, Treatment
/managementgetspriorityoverpaperworklike
registrationandmedicolegalrequirements. Thedecisionrestswiththetreatingdoctor.
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OPDServices

Variousoutpatientservicesavailableinthehospitalaredetailedbelow.

OPDPlaceTimeofRegistrationTimeofOPD

A GeneralMedicine A Orthopaedics

A Paediatrics A Ophthalmology

A Dermatology A ENT

A Psychiatry A Dentistry

A TB&Chest A Obstetric&Gynaecology.
A GeneralSurgery

InOPDsspecialistsareavailableforconsultationfreeofcost.

OPDservicesareavailableonallworkingdaysexcludingSundays,GovernmentandPublicHolidaysfro
m9.00AMto5.00PM.

LaboratoryServices

Routine:LaboratoryServicesareprovidedinthefieldof
A Bio-chemistry

A Microbiology

A Haematology

A Cytology

A HistopathologyincludingFNAC

ThereisaCentralCollectionCentreforreceivingandcollectingvariousspecimensfortesting. Thetiming
sforreceivingspecimensareatOPD-9:00AMto4:00PM&IPDRoundtheclock.

Emergency:EmergencyLaboratoryServicesareavailable24hoursforalltests.
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RadioDiagnosticServices

Routine:Theseservicesinclude

A
A
A
A
A
A

X-Rays

Ultrasound
RoutineX-RaysaredoneOPD-9:00AMto4:00PM&Casualty,IPD-Roundtheclock.
Registrationisdonefrom9:00AMto3:00PM.
UltrasoundexaminationisdoneRoundtheclock.

C.T.ScanisdoneRoundtheclock.

Emergency:EmergencyX-

Rayservicesarealsoavailableroundtheclock.CTScanservicesarealsoavailableroundtheclock.

IndoorPatientServices

A

A

Thehospitalhasgeneratorbackupof750KVA

Bedlinenischangedatthetimeofadmissionandthereafteroneveryalternatedayandalsowhenever
required.

Foodisservedthreetimesaday.

Destitutepatientisprovideddrugsandsurgicalitemsfromthehospitalandallhospitalchargesarew
aived.

Operationtheatres—The  hospitalhas8Major and2Minorfully  equippedmodernoperation
theatreswhereallkindsofmajorandminorsurgeriesareperformedusingthelatesttechniquesandt
echnology.

Routinesurgeriesaredoneasperlistmaintainedbytherespectivedepartment(s).

LaboratoryServices:
EmergencylLab:24hours,throughouttheyear,forallemergencyinvestigations.

Routinelab(Onallworkingdays):
Samplecollectiontimings:8.30a.m.to10.30a.m.



CITIZENS CHARTER

BloodBank

Thehospitalhasalicensed,modernstateoftheartBloodBankthatfunctions24hoursadayandprovidesf
acilitiesforblooddonation,storage,issueofbloodanditscomponents.Strictprecautionsaretakenandte
stingisdonetopreventanyborneinfection.Bloodisissuedonexchangebasisandpatientrequiringblood
shouldarrangehealthyblooddonorforexchangeofblood.

ResponsibilitiesofUsers
Thesuccessofthischarterdependsonthesupportwereceivefromourusers.

Pleasetrytoappreciatethevariousconstraintsunderwhichthehospitalisfunctioning.Alargenumberof
patientsattendtheOPDdailynumberofpatientsseekingCasualty/Emergencymedicalcaredailyareals
omore.

A4 Onanaveragemorethan600patientsattendtheOPDdaily.

4 Pleasedonotcauseinconveniencetootherpatients.

4 Pleasefollowtherulesandregulationsofthehospitalwhileinsidethehospitalcampus.

4 Pleasedonotcauseinconveniencetootherpatientsbycrowdingormakingnoiseunnecessarily.
4 Pleasehelpusinkeepingthehospitalanditssurroundingsneatandclean.

A Pleasedon'targuewithsecurityguards,showyourpasseswhenaskedforandhelpusmaintaintheor
derandpeaceinsidethehospitalpremises.

A4 Pleaseusethefacilitiesofthishospitalwithcareanddonotdamagehospitalproperty.

4 Donotindulgeinanymoneytransactionswithtoutsandunauthorisedpersons.

A Bewareoftouts.

A4 Thehospitalisa“NoSmokingZone”andsmokinghereisapunishableoffence.

4 Pleaserefrainfromdemandingunduefavoursfromthestaffandofficialsasitencouragescorruption.

4 Pleaseprovideusefulfeedbackandconstructivesuggestions. ThesemaybeaddressedtotheMedi
calSuperintendentoftheHospital

PublicGrievance

Mrs .P.Niharika
PublicRelation
Officer0866-
6500000
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OtherFacilities

Otherfacilitiesavailableinclude

MineralROColdDrinkingWater,WheelchairsandtrolleysareavailableintheOPDandcasualty.

4Ambulancesareavailabletopickuppatientsfromtheirplaces(Nocharges)andalsofordischargedpati
ents.MortuaryVanisavailablefree,Roundtheclock.PublicTelephoneBoothsareprovidedatvariousloc
ations.

Stand-byElectricityGeneratorsareprovided.24hourspharmacyandChemistShopsareavailable.
Canteenforpatientsandtheirattendantsisavailableandopen24hours.RampsandLiftsareavailablefor
accesstohigherfloors.AdequatetoiletFacilitiesforuseofpatientsandtheirattendantsareavailable.

Complaints&Grievances

ComplainregistersarekeptatthereceptionandPleasedonothesitatetoregisteryourcomplaints.ltwillo
nlyhelpusserveyoubetter.Everygrievancewillbedulyacknowledged.WeaimtosettleyourComplaints
within3workingdaysfromthedateofthereceipt.Suggestions/Complaintboxesarealsoprovidedatvari
ouslocationsinthehospital. Name,designationandtelephonenumberofthenodalofficerconcernedisd
ulyDisplayedattheReception.
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